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LOCAL

Water bubbling from your street? Here’s why
pipes are breaking across Columbia

BY MORGAN HUGHES

FEBRUARY 18, 2022 5:00 AM

   

If you’ve noticed water inexplicably emerging from city streets, there’s a reason.

A January water main break on Garners Ferry Road shut down all but one lane of traffic in either direction
last month. JOSHUA BOUCHER ONLINE@THESTATE.COM
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Between 75 and 100 main line water breaks need repairs across the city, Assistant
City Manager Clint Shealy told The State.

The city is used to repairing leaks each winter, Shealy said, but this year the
problem is exacerbated both by wide temperature swings that more heavily
impact old pipes and a desperate need for more employees.

The water department is more than 200 people short. About 33% of jobs in that
department are open. The city holds weekly open interviews and plans to increase
pay, with the hopes of attracting more workers. But in the meantime, the
department is prioritizing the biggest leaks and getting to the others when it can.

Shealy stressed none of the breaks are on city thoroughfares, and if there is a
problem on a main road – like on Garners Ferry Road last month – it would be
fixed first.

The majority of the leaks are in areas where the water department “inherited” old
infrastructure, Shealy said. He listed Forest Acres, Irmo, St. Andrews and Eau
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Claire as the hardest-hit locations.

“Ultimately you don’t win that battle by just fixing leaks, you win that battle by
replacing infrastructure,” Shealy said — an undertaking he said the city is
currently planning.

But leaking pipes are not the only problem city workers are facing. Mainline
repairs made up barely 3% of the department’s outstanding work orders as of Jan.
28, according to a report prepared each month for city council members.

Shealy said he did not have data for February, but said the figures are reflective of
the current backlog.

The department is approximately 4,000 work orders behind, on tasks ranging from
meter installations, repairs and replacements, to yard restoration projects.
Roughly 200 service line repairs are outstanding. Those are leaks in the pipes
connecting the main water line to a property.

The problem perpetuates itself. A backlog in work orders means more calls to the
city’s customer call center, which is also understaffed for the volume it’s receiving
– between 1,200 and 1,500 calls a day, with only about a dozen people available to
answer the phones, according to a city action plan.

Shealy said some of the figures can be misleading. More than 600 requests are
open for water meter installations across the department’s service area, but a
portion of those are for unfinished developments.

Still, he said the backlog of requests paired with a record high number of open
positions is a problem that needs to be addressed.

A so-far successful strategy has been contracting with small businesses in
Columbia who are equipped to do some of the work. In January alone, small
contractors repaired around 40 main line leaks, Shealy said.

Mayor Daniel Rickenmann has championed that strategy as a way to engage local
entrepreneurs, and to tackle smaller-scale city projects faster.
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He supported that option during a press conference Thursday morning, held to
address the myriad customer service complaints the city is fielding because of the
staffing problems across departments. There are about 600 unfilled positions
citywide, including the more than 200 in the water department.

“There’s not a possible way we can hire 220 people to fill all these jobs, but at this
point why would we do that when we have an opportunity to grow a small
business,” Rickenmann said Thursday.

MORGAN HUGHES
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SC’s poor
communities could
get the short end of
the federal money
stick, leader says
BY SAMMY FRETWELL
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African-American and Indian communities
need federal money to battle climate
change and other problems, South
Carolina advocate says.
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CSX To Temporarily Close Some Crossings For Repair
by Admin 2 • February 17, 2022

CSX Transportation has scheduled the crossing(s) listed below for closure and repair. This will necessitate rerouting

traffic. Signage will be in place marking detour routes. All crossings are generally closed anywhere from 2-5 days. This

can change, with or without notice, due to unforeseen circumstances. Inclement weather could cause track maintenance

delays or rescheduling. Please be prepared for delays and extended travel times. 

Latta 

Leitner St. (between SW Railroad Ave. and SE Railroad Ave.)-Closing on/around Feb 21 

Rice St. (between SW Railroad Ave. and SE Railroad Ave.)-Closing on/around Feb. 21 

Academy St. (Mill St. and NE Railroad Ave.)-Closing on/around Feb 22 

The following will be closed sometime between Feb 23 and March 3: 

Dillon 

Fairfield Rd. (between Old Latta Hwy. and Homelight Rd.) 

Old Latta Hwy.- State Hwy. 25 (between Fairfield Rd. and Homelight Rd.) 

Woodle Dr. (between Old Latta Hwy. and US 501) 

Cannon St./Palmetto St. (between Railroad Ave. and MacArthur Ave.) 

Calhoun St. (between Railroad Ave. and MacArthur Ave.)

http://www.srmc.org/careers
https://www.dillonheraldonline.com/
javascript:void(0)
https://www.dillonheraldonline.com/author/betsy39/
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LOCAL NEWS

Spartanburg road project will reroute Fourth Street,
make it safer for drivers

SPARTANBURG COUNTY, S.C. (WSPA) – Road work will begin soon on 4th Street in

Boiling Springs and will make the area safer too.

by: Janie Bohlmann

Posted: Feb 17, 2022 / 07:52 PM EST / Updated: Feb 17, 2022 / 07:53 PM EST
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“This is not a cheap project, but it’s a vitally necessary project for the Boiling Springs

area,” said State Rep. Steven Long, who serves district 37 in the South Carolina State

House of Representatives.

County leaders said the $3.2 million road transformation project has been a priority

for years and work will start in just a few weeks.

“We agreed to phase one in July of 2015, for them to begin the study and the survey

and that kind of thing that needs to be in place before you get to construction,” said

John Throckmorton, the chairman for the County Transportation Committee.

First, crews will create a new stretch of Fourth Street and connect it with Hanging

Rock Road, where they will also make a new intersection with a traf�c light. It’s

going to make the road straighter, removing a sharp curve, and better for drivers to

navigate. The current intersection of Fourth Street and Valley Falls Road will no

longer exist and will be turned into a cul-de-sac.

52°
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“It is making the road safer. We’re going to widen the road, taking out the dangerous

curve that’s in the road,” said Throckmorton.

County data showed, since 2015, there have been 58 crashes along Fourth Street.

During the same time, there were 19 crashes at its intersection with Valley Falls

Road. They said changes to the area will help make it safer for drivers and

accommodate for new growth too.

“So what that’s going to do is allow much better traf�c �ow through there. The

Valley Falls area has experience a lot of growth, there’s a lot of new neighborhoods

there,” said Long.

In phase two, crews will work to improve the remainder of Fourth Street toward

Highway 9. SCDOT also has a project planned to widen Highway 9 near Fourth

Street.

Leaders said the �rst phase of the Fourth Street project will take about 6 months,

depending on the weather. The project is funded by the County Transportation

Committee, which receives money from the state gas tax.

CTC leaders also said there are other road improvement projects planned in these

areas:

Wood Chapel and Victor Hill intersection, $1.8 million project

Berry Shoals and Apple Valley intersection, phase one allocated $480,000

Berry Shoals at Highway 290, $350,000 project

Copyright 2022 Nexstar Media Inc. All rights reserved. This material may not be published, broadcast, rewritten, or redistributed.
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Pair of recently raised wooden arches
collapse over pedestrian bridge in
Hickory
WBTV

POSTED 2 HRS AGO

HICKORY, N.C. (WBTV) – Two arches that were over a downtown pedestrian bridge in Hickory
have collapsed overnight.

WBTV spoke with those at WACB 860 AM in Taylorsville who took a report saying that the
wooden arches of the City Walk pedestrian bridge over Highway 127 collapsed around midnight.

A system that brought rain and heavy winds moved through the area overnight. However, it is not
known if the weather had any impact on the collapse of the arches.

It was March of 2021 when crews raised the first arch, made of Douglas Fir and spanning 178
feet and 60 feet tall. It was set in place on the City Walk footbridge over four-lane Highway 127.

A second arch was put in place several weeks later.

The archway is a centerpiece in the two-mile-long City Walk that spans the city, with downtown
Hickory’s Union Square in the middle.

The walkway is part of a bond package that passed in 2014.

Voters approved $40 million in bonds and the city was able to more than double that with grant
money.
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City officials previously said the cost of the arches is approximately $752,743.66.

Copyright 2022 WBTV. All rights reserved.

A Gray Media Group, Inc. Station - © 2002-2022 Gray Television, Inc.
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LOCAL NEWS

Police and state organizations educate drivers about
railroad crossing safety

CHARLESTON COUNTY, S.C. (WCBD)- Lowcountry police and state organizations

are educating drivers about how to drive safely at railroad crossings after two fatal

accidents at one intersection in six months.

by: Forrest Tucker

Posted: Feb 17, 2022 / 03:23 PM EST / Updated: Feb 17, 2022 / 03:48 PM EST
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“Very little time it’s the train’s fault if any. It’s someone not paying attention or being

in a hurry,” said Lance Corporal Nick Pye of the South Carolina Highway Patrol.

“We’re just trying to make the public aware of the dangers and the laws.”

The crossing is at Remount Road and Dutton Avenue is where several people have

died in car versus train incidents.

“We just need to make sure that we approach every crossing, no matter what type of

device is there, with caution,” said Janice Cowen, the State Coordinator for South

Carolina Operation Lifesaver. “You should be looking and listening for a train and

never trying to beat a train if you see one coming.”

The crossing in North Charleston has gates and �ashing red lights with two tracks.

“If there’s two tracks that could mean there’s two trains. If they’re waiting for one to

pass they need to make sure they see clearly down both tracks before they cross,”

said Cowen.

Operation Lifesaver says that drivers should always assume a train is coming when

they approach a train crossing. Trains that are traveling at 55 miles per hour take

over a mile to make a complete stop.

“We have a saying ‘If you don’t �t, don’t commit,'” said Cowen. “If you do �nd

yourself in an emergency please get out of your vehicle is there’s a train coming or

not. Try to get away from the train.”
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Data from the South Carolina Department of Transportation indicates that train

versus car incidents are on the rise in the Tri-County.

Lance Corporal Pye, who grew up in Hanahan says that he has seen drivers disobey

the traf�c laws many times.
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“I actually knew one of the victims who was hit by a train. He was from Hanahan and

well known in the area,” said Lance Corporal Pye. “The main thing I think you need

to focus on is your safety and your life.”

Copyright 2022 Nexstar Media Inc. All rights reserved. This material may not be published, broadcast, rewritten, or redistributed.
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